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Description of the Scopus® Customer Usage Reports  

Introduction 

The Customer Usage Reporting Tool provides detailed reports on the usage and 
users of Scopus® on a per-customer basis. For the COUNTER COP II compliant 
report, monthly usage data is provided for the current year-to-date and the full 
previous year for as far as available for the customer (goto: 
http://www.projectCounter.org for more information about the implications of 
compliance). For identifying trends and developments in usage it is advised to 
compare identical months in subsequent years. Therefore, all reports not required 
by COUNTER are showing a 13-month rolling window.  

Below you will find a description of each of the reports and the metrics included.  

 

1. OVERVIEW REPORTS 

1a. General Overview 

This report shows key usage figures per month in a 13-month rolling window. The 
following metrics are included in the report: 

• Searches run 
• Sessions 
• Active IPs 
• Active users 
• Active registered users 
• Abstracts 
• Outward links to documents 

Please note that two versions of this report are provided. One is for the account 
level whilst the other gives usage figures for each individual group within the 
account. Usually, the group totals will add up to the account total. However, there 
are situations in which the account level counts for Active users, Active registered 
users and Active IPs are not exactly equal to the sum of these metrics for the 
groups. This happens for users with remote access that start their user session 
from within the IP range of a group within the account and half-way the session 
log on with their remote username/password. In this case the user will both be 
counted as user for the group belonging to the IP and the remote user group. In 
the account level report this user will only be counted once. Furthermore, 

http://www.projectcounter.org/


Federated searches can only be counted at the account level and not be broken 
down at the group level. 

Searches run is a metric that counts searches of the following types: Basic 
searches, Affiliation Searches, Author Searches, Advanced searches, Quick 
searches, Searches in search results, Source title searches, Externally submitted 
searches, Combined searches and Federated searches. Only intended searches, i.e. 
when a user enters and submits a search term, are counted.  Refined searches and 
searches via hyperlinks (e.g. cited-by searches) are excluded from the metric. An 
explanation of the various search types can be found in the description of report 
2a. Please note that Federated searches can only be counted and reported at the 
account level. 

Sessions are defined as a series of consecutive actions of one and the same user 
as identified by a unique session cookie that is accepted by the user. A session 
starts at the moment of a first request of a user and ends after 120 minutes of no 
activity.  

Active users in a month are defined as users that made at least one page request 
during that month and accepted a user machine cookie. The report metric counts 
all active distinct machine cookies. Please note that users can also refuse machine 
cookies, refresh it after every session or share it (e.g. library computer). 
Therefore, this count is only an estimate of the real number of users. 

Active registered users in a month are defined as users that made at least one 
page request during that month and logged on using a username and password. 
The report metric counts all active distinct registered users. Please note that a 
registered user who refuses machine cookies is not included in the count of Active 
users. 

Abstracts counts the number for Scopus abstract records that have been viewed. 

Outward links to documents counts the number of links to full documents that 
have been clicked. A breakdown of this metric by type of link is given in the 
description of report 3b. 

1b. Total Searches and Sessions by Month and Service for Scopus® 
(COUNTER) 

This COUNTER COP II compliant report (see www.projectcounter.org) shows the 
total number of Searches and Sessions per month. The report provides data for the 
current year to date and the full previous year. The year can be selected by using 
the page-by box on the report. The report contains data per month and a total for 
all months. Both report metrics have been defined in the description for report 1a. 
Please note that Federated searches can only be counted and reported at the 
account level, therefore there is both an account level and group level report. 
 

1c. Daily activity 

This report shows the requests per day as % of the total monthly requests. 
 
 
 
 

http://www.projectcounter.org/


2. SEARCH REPORTS 

2a. Search Types 

This report gives a breakdown of the Searches metric used in reports 1a and b. 
Each search type is reported per month in a 13-month rolling window. Because 
Federated searches can only be counted and reported at the account level, there 
are 2 versions of the report. The following metrics are included in the report: 

• Basic searches 
• Affiliation searches 
• Author searches 
• Advanced searches 
• Quick searches 
• Searches within search results 
• Combined searches 
• Source searches 
• Searches from external origin  
• Federated searches 

Basic, Author, Affiliation and Advanced searches count searches submitted 
from one of the main search tabs: 

 

 

Quick searches counts all searches submitted from the Quick search box and 
Searches in search results counts all searches submitted from the Search within 
results box: 



 

Combined searches counts all combined searches that have been submitted from 
the search history: 

 

 



Source searches counts all searches for sources: 

 

Searches from external origin counts all searches from external search forms 
that have been submitted to Scopus and generate a results list. An example of this 
type of search is the LIBBOX search.  

 



Federated searches counts the number of searches on the Scopus platform via 
the customer’s Federated Search engine. 
 

2b. Results List Types 

This report gives a breakdown of searches by platform. Each search source is 
reported per month in a 13-month rolling window. The following metrics are 
included in the report: 

• Scopus-only results lists 
• More … results lists 
• Web-only results lists 
• Patents-only results lists 
• Selected Sources results lists 
• Author results lists 
• Affiliation results lists 

Searches for documents can be performed within Scopus, on Cited References, on 
the Web through Scirus, on the Patents database or within Selected Sources (Web 
results selected by librarian). The type of results list used provides information on 
the use of these searchable sources. 

  

 

In addition, searches for authors will result in an Author results list and searches 
for affiliations in an Affiliation results list. 

 



 

 

 

 



3. REFERENCES AND LINKING REPORTS 

3a. Inward Linking 

This report shows, in a 13-month rolling window, the monthly usage of inward 
links to Scopus. Inward links lead the user directly to a Scopus abstract record or a 
results list. The following metrics are included in the report: 

• Inward links from ScienceDirect 
• Inward links from CSA Illumina 
• Inward links from RefWorks 
• OpenURL inward links 
• Inward links from email alerts 
• Inward links from HTML feeds 
• Inward links from RSS feeds 

 

Inward links from ScienceDirect counts the number of Scopus entries 
originating from ScienceDirect. The links leads to the Scopus record page 
(Abstracts + References in Scopus) or to a results list with Scopus records that cite 
the ScienceDirect document (Cited By in Scopus):  

 

  

 

 



Inward links from CSA Illumina counts the number of Scopus entries 
originating from the CSA Illumina platform The links leads to the Scopus record 
page (Abstracts + References in Scopus): 

 

 

 

 
 
 
 
 
 
 
 
 
 



Inward links from RefWorks counts the number of Scopus entries originating 
from RefWorks. From RefWorks, the user can link to the Scopus record page or to 
a results list with related documents or citing documents. 

 

 the number of entries into Scopus via the 
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arches, citation searches and related document searches. 
 

3b. Outward Linking to Documents

OpenURL inward links counts
O
 
Inward links from email alerts counts the numbe
e
 
Inward links from HTML and RSS feeds counts the number of Scopus entr
from HTML and RSS feeds. Scopus offers HTML and RSS feed
se

 

 a 13-
month rolling window. The following metrics are included in the report: 

nt delivery links 

• Documents downloaded via Document Download Manager 

articles in ca. 800 additional titles

This report shows usage of the outward links to documents per month in

• View at Publisher links 
• Link resolver links 
• Direct full-text links 
• Interlibrary/docume
• View on Web links 

View at Publisher links counts the use of presolved links to full-text documents 
published in any title covered by CrossRef and to  



that are not or only partly covered by CrossRef:  

 

Link resolver links counts the use of links to documents via the library’s link 
resolver, e.g.:  

        etc. 

Direct full-text links counts the use of links to full-text documents to e
repositories or on-site hosting pla

.g. local 
tforms. The link and text on the button are fully 

customizable by the customer, so the following screenshots may not be 
appropriate for every customer: 

    etc. 

Interlibrary/document delivery links counts use of links to a document 
delivery form: 

      etc. 

View on Web links counts the use of the links to grey literature documents on 

s downloaded via Document Download Manager counts the 
number of documents that have been downloaded via the Document Download 
Manager: 

the web such as dissertations, standards, conference proceedings, etc.: 

Document

 

http://www.scopus.com/scopus/redirect/linking.url?targetURL=http%3a%2f%2fdx.doi.org%2f10.1016%2fj.brainresbull.2005.09.020&locationID=1&categoryID=4&eid=2-s2.0-31844439809&issn=03619230&linkType=OHub&year=2006&dig=af82dba9d3d2475c0fab2bcb62dcabe9


 

 

3c. Outward Linking for 3rd Party Databases 

This report shows usage of outward links for 3rd party database records per month 
in a 13-month rolling window. The report provides a breakdown per database. The 
following metrics are included in the report: 

• Outward links to CSA Illumina abstracts 
• Outward links to full document of CSA Illumina abstracts  

Outward links to CSA Illumina abstracts counts the use of the links to records 
at CSA from the Scopus search results lists. The use of abstracts on the CSA 
Illumina platform is not included in the Scopus abstract counts in report 1a. 

Outward links to full-text of CSA Illumina abstracts counts the use of the 
links to full-text publisher versions of CSA records from the Scopus search results 
lists. These links do not go via the CSA Illumina platform. These links are also 
counted in the Outward links for documents metric in report 1a. General Overview 
and the metrics in report 3b. Outward Linking to Documents: 



 

 

3d. Other Outward Linking 

This report shows usage of outward links per month in a 13-month rolling window. 
The following metrics are included in the report: 

• Outward links for patent results 
• Outward links for web results 
• Outward links defined by customer 
• Outward links to Crossfire/Discovery Gate 
• OPAC links 
• Quick links 

Outward links for patent results counts the use of the links for patent results 
from the Patents Results tabs. 



 

Outward links for web results counts the use of links for web results from the 
Web and Selected Sources Results tab. 

 



 

Outward links defined by customer counts the use of all outward links defined 
by the customer (via Elsevier E-helpdesk) in addition to the default links available. 
No screenshot available as these links are customer specific. 

Outward links to CrossFire/Discovery Gate counts the use of View Compounds 
and View Reactions links to Crossfire Commander and Discovery Gate 

  



OPAC links counts the number of links to the library OPAC. These links are fully 
configurable by the customer, e.g.: 

        etc. 

 

Quick links counts the use of the quick link in the Quick search toolbar. This link 
can be a shortcut to the library catalogue, or it may link to other local resources, 
such as a federated search engine. These links only appear to the users if they 
have been configured by the administrator of the institution: 

 

 

3d. Linking from References 

This report shows use of upstream and downstream reference links between 
Scopus abstract records in a 13-month rolling window. The following metrics are 
included in the report: 

• Linking through cited-by 
• Linking through reference lists 

Linking through cited-by counts the use of cited-by links from one Scopus 
abstract record to another Scopus abstract record. 



 

Linking through reference lists counts the use of links to Scopus abstract 
records from the reference list of other Scopus abstract records. 

 

 

 



4. Research Performance Measurement Tools Usage 

4a. Research Performance Measurement Tools Usage 

This report gives information about the use of the Scopus research performance 
measurement tools in a 13-month rolling window. The following metrics are 
included in the report: 

• Affiliation Profile requests 
• Author Profile requests 
• Author Evaluation Tools requests 
• Citation Overview requests 
• Source Analyzer requests 

Affiliation Profile requests counts the use of Affiliation profile pages. 

 

 

 

 

 

 

 



Author Profile requests counts the use of Author profile pages. 

 

Author Evaluation Tools requests counts the use of H-graphs, Articles 
published tabs and Citations tabs on the Author Evaluation Tools page: 

 



Citation Overviews requests counts the use of citation overview pages. Each 
update of the overview is included in the count: 

 

Source Analyzer requests counts the use of the Scopus Source Analyzer. Each 
addition of sources or change of tab is included in the count: 

a
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